
MY JOURNEY HOME, INC. 

P.E.T.E. PROJECT  

PRISONER EMPLOYMENT, TRAINING AND EDUCATION 

PROJECT 

Elaine Voigt, Executive Director  

(775) 223-0734 

529 W Second Street, Reno, Nevada  89503 

voigtelaine2@gmail.com 

myjourneyhomenv.org 

Amount requested: $$147,863.00 

To acquire personnel documents such as birth certificates and official state 

identification cards for gainful employment. 

Number of adults to be served: 50 

Service area: Carson City, Reno, Washoe, Lyon and Storey Counties 

I certify that as the official representative for the organization named above, I have read the Request for 

Proposal. I also have read the attached proposal and agree that the information presented is an accurate 

representation of the activities and/or program services to be provided to Nevadaworks.  I agree to the 

terms and certifications required of service providers, by Nevadaworks.  Furthermore, I certify that to the 

best of my knowledge the organization has not been disqualified from submitting a proposal.  All 

documents submitted are original or copies of unaltered originals and are current.  All principal parties to 

this proposal have been named and proposal was completed without any collusion with any other person(s) 

or entity(s). 

  

    March 23, 2017 

ELAINE VOIGT, Executive Director   Date 

http://us.mc818.mail.yahoo.com/mc/compose?to=elainevoigt@sbcglobal.net


PROPOSAL 

Overview and History 

            My Journey Home, Inc. (MJH) is a Nevada 501(c)3 non-profit corporation with a 

mission of facilitating safe and successful re-entry of veterans, veterans leaving our penal 

system and ex-offenders into the community. Critical to successful re-entry is workforce 

development, ex-offenders who are unable to find and maintain employment risk 

recidivism at a more rapid rate than those who have found sustainable employment. The 

target group that MJH works with consists of adults leaving prison, most of our clients 

have; no financial assets, no home or family support, outdated or few employment skills, 

and less than a high school education. Further, many former prisoners lack basic skills, 

such as the ability to do an on-line job application and resume; lack knowledge of how to 

approach a job interview and deal with questions about criminal history; lack ability to 

travel for job searches or to travel to the place of employment Employers hesitate to 

employ persons with a felony record for these reasons. Many former felons fail with 

traditional employment processes and agencies without finding work. MJH has 

developed an expertise helping ex-felons find employment, using grass roots peer-to-peer 

group programs. 

MJH helps local employers realize the benefits of employing its clients. It has 

helped many employers obtain laborers for heavy work like highway construction and 

steel fabrication, which provide a living wage and chance for on-the-job training and 

advancement. Since January 2008 MJH has serviced and placed approximately 185 

individuals in a variety of jobs ranging from meat cutters to these heavy construction 

workers. 

According to the Nevada Department of Corrections (NDOC) the average cost of 

keeping a person incarcerated is $23,000 per year.  If that individual is earning a self-

sustaining wage with skills taught pre- and post-release, that person will bring 

approximately $22,000 back into the community.  NDOC reports that as of January 2015 

there were 1400 inmates leaving prison and needing job training and placement. Finding 

employment for these individuals represents a net benefit to governments of over $40,000 

for each ex-offender. 

MJH proposes to increase and enhance its present services to facilitate 

employment of these difficult–to-place workers by providing enhanced computer training 

(pre-release as well as post-release) to include employment skills, employer-driven job 

development, skill building, computer training, job training for available local 

employment, assistance with obtaining identification documentation, provide 

transportation for job searches, as well as initial employment, provide a peer-to-peer 

support groups and formal training classes. 

Reporting and recording procedures will be done to ensure that each client is 

being accounted for and where grant monies are located. A hard copy of all receipts, 



assessments, identifications, and MIS entries will be present in each client’s file and will 

be promptly added to the MIS system for proof of money allotment.  

Organizational Information 

            History, names of principals, key personnel, number of employees: 

            My Journey Home, chartered June 3, 2004, as a Nevada non-profit corporation 

(FEIN 20-1520396). Incorporation supported the formalization of programs designed to 

meet the needs of persons with relatives and friends in prison and of persons who 

recently left incarceration and who face very substantial impediments in returning to the 

community.  The initial program, Friends and Families of Prison Inmates (FAFPI), was 

started March 7, 2002 by Elaine Voigt.  This was followed by the Transitional Re-

Integration Program (TRIP), started in 2004. Other programs include Children of Prison 

Inmates (COPI), and The Forum. The corporation is governed by a 10-member Board of 

Directors, who meet monthly and are active volunteers.  

            MJH became the northern Nevada re-entry provider for the Nevada Department 

of Corrections in January 2008.  MJH is proposing 3 full-time employees, Elaine Voigt, 

who is its Executive Director, Jackie Utter, CTC presently a WestCare Case Manager, 

and an Administrative assist.  My Journey Home has a contract with Department of 

Welfare and Social Services to assist in a Community Work Experience Program which 

will provide training and assistance in administrative work at no cost to the trainee and no 

cost to MJH.  

         Key personnel: 

Elaine Voigt, Executive Director– As the founder of MJH, Elaine has extensive 

experience working with prison inmates and families of inmates and ex-felons.  

Elaine has made numerous presentations to various support organizations 

regarding re-entry programs and strategies that work.  She is regarded as an expert 

in prison re-entry programs.  Elaine is the driving force behind MJH and its initial 

and continued successes.  She presently holds the following accreditations; 

Vocational Rehabilitation Job Developer; Offender Employment Specialist; 

Employment Network Specialist Ticket to Work Program for Social Security. 

Jackie Utter, Case Manager- Current experience with working with persons 

who are homeless and have directly been released from incarceration. Over nine 

years of experience in working with the public and enjoy working with people. 

Proficient in MS Office, e-mail, and other internet and technology applications. 

Current certification in First Aid, Basic Life Support, Conflict Resolution, and 

Trauma/Resilience training. Experienced in collecting community resources and 

grant writing. Currently working at WestCare Community Triage Center as a state 

certified Drug and Alcohol Counselor Intern (CADCI) and Case Manager. 



 Program Narrative 

Target population 

 On January 24, 2017, Governor Sandoval announced that they are looking 

accelerate the parole process and release 400 additional inmates adding to the already 

designated 1405 announces by the Department of Corrections.                

MJH proposes to service the prison re-entry population of northern Nevada who 

are impoverished and unemployed.  Those released from prison are granted a stipend of 

$21.00 upon their release, and a few have a few hundred dollars from prison jobs. Over 

80% ex-felons qualify at the poverty level or are homeless. 

            Educating and enabling this population to find and retain employment is 

extremely important for the nation, as well as the northern Nevada community.  Recently 

released statistics show that in the United States more than one in every 100 adults is 

incarcerated, costing state governments nearly $50 billion a year and the federal 

government, $5 billion more.  Well over 95% of these persons are eventually released.  

Without employment or other resources, they have no legal means to support themselves, 

and they often re-offend within months.  A 1990 Texas study found that former inmates 

who were unemployed were three times more likely to reoffend.  

            Funding from this grant will allow MJH to enhance the relatively limited TRIP 

programs now offered by MJH through a cadre of peer volunteers who have successfully 

reentered the workforce and understand many of the challenges this target population 

faces. Enhancing the programs coordinated by our executive director to include paid 

staffing and coordination of program content will allow MJH to progress from an 

informal, community program to a more focused and standardized offering that is tracked 

and documented and is a more appropriate job-training, skill-centered effort with more 

effective tracking of the success of the participants.    

Local Workforce Service Needs 

 At present, the State of Nevada DMV is asking the legislature to certify any local 

mechanics.  Also, auto manufacturers are requiring that dealerships have ASE certified 

mechanics to work on warranties vehicles.   

 Considering the largest industrial park in the United States being in our back yard 

in Sparks, the Reno Tahoe Industrial Complex will have more than 33 distribution centers 

that will be hiring CDL drivers.   

 There is a growing need for IT and Technical support for information technology, 

construction, mining and the gaming industry is consistently growing and changing 

rapidly.  A+ Certification is a universal standard certificate needed for quality IT 

diagnostic and repair.             



Program Design, Training, Activities and Service 

The program MJH proposes will enhance the present NDOC-funded program “Going 

Home Prepared” by offering: 

• Pre-and post-release computer and readiness classes (Introduction to 

Computers, Basic Computer Skills and Computers 101 including Microsoft 

Office Applications, i.e. Microsoft Word, Excel, Access and PowerPoint, etc.) 

• Job application training (job searches and application completion, interviewing 

skills, and Internet research).  

            These programs support effective skills set assessment, resume writing, writing 

cover letters, online job searches, online application completion, interviewing skills, and 

internet research skills.  There will be special emphasis on responding truthfully to 

questions about criminal background. 

            MJH, with the assistance of NDOC, will continue and enhance its efforts to 

enable ex-felons to attain the necessary documentation for employment.  These 

documents include certified copies of birth certificates, social security cards, DD 214s, 

where applicable, as well Nevada Department of Motor Vehicle approved identification 

post-release. An integral activity of this grant will be expanding and further developing a 

job bank of employers willing to hire ex-felons.    

            Bus passes will be acquired for clients who lack the means to travel for job 

interviews and for initial periods of work until they can provide their own transportation.  

Newly released prisoners will attend the MJH-sponsored peer-to-peer support group for 

ex-felons, the Transitional Re-Integration Program (TRIP) that is endorsed by NDOC, as 

well as Nevada Parole and Probation.  This group is instrumental in helping former 

prisoners adjust to work requirements, so that they can maintain employment and adjust 

their outlook to comply with employer and community standards. 

            Staffing for the enhancements for the current programs is essential.  MJH 

proposes to retain a program assistant to maintain required statistics and fulfill reporting 

requirements; a part-time program coordinator to work with employers, interact with 

individual clients, develop employment profiles and plans, and maintain an employment 

file. In addition, consultant fees will fund hourly stipends for teaching training and 

expand peer-to-peer groups to support newly released offenders, which have previously 

been staffed by volunteers.  

Outcomes and Follow-up Services and Program Implementation Timeline 

MJH and Captain David Helgreman have agreed to work cohesively in planning a 

client’s IEP that complies with the client’s personal goals and Probation and Parole 

requirements. This will include an initial assessment, P&P communication, monthly 



“Check Up” Meetings, one mandatory group that is put on by the Program Administrator, 

and an exit assessment.  

Program activities and individualized client IEPs will be completed in different times 

depending on what program would adhere best to the client’s abilities. A monthly 

“Check- up Meeting” will be a face-to-face meeting with a Program Advisor and client. 

These meetings serve to assess and serve clients with wrap around case-management that 

will follow up on a client’s progress and make individual performance suggestions 

according to client’s attainable goals. A client is considered graduated from the PETE 

after 90 days of consecutive employment after training.  

Location of Services and Referrals 

 

            MJH presently operates an office and computer laboratory at 529 W Second 

Street, Reno, Nevada 89503.  This is supported through in kind cash donations and 

volunteer efforts and a contract with the Social Security Ticket to Work Program.   

MJH’s current facilities will be enhanced through this grant with administration of 

services under the grant focusing on teaching basic computer skills and employment 

skills. 

Capacity of My Journey Home, Inc., to deliver proposed services 

            MJH is the vendor with the Nevada Department of Administrations.  The scope of 

the grant is to service 50 individuals over an eighteen (18) month period.   MJH has 

maintained a data bank which lists more than 280 persons who have contacted this 

organization both pre- and post-release, or 7 times the projected client intake.   As of this 

application 95 pre-release contacts and 185 post-release contacts have been handled in 

the first six months, demonstrating the exceptional demand for such support. Due to their 

incarceration, they possess outdated or no technical skills. Due to the lack of staffing, 

MJH can provide extremely limited assistance to these individuals.  This request for 

funding will allow MJH to provide effective, efficient assistance with job searches and 

placement. 

            MJH proposes to train and otherwise facilitate 50 adults in its target population in 

finding and retaining self-sustaining employment during the term of the grant.  These 

funds will allow MJH to improve the number of clients served, the quality of the service 

provided both through training classes and in peer group sessions, and will allow 

adequate and more comprehensive tracking of the success of these efforts. 

Contractual Partnership 

My Journey Home works regularly partners with government agencies and organizations. 

Those cooperative relationships include: 

• Life Changes, Inc. Clean and sober living homes. 



• Safety Consultation and Training Section (SCATS), a federal government 

sub-agency, provides free training on asbestos recognition and safety, 

forklift safety, defensive driving, etc., and often provides certifications of 

training.  

• Nevada Department of Corrections supplies instruction through in the 

“Going Home Prepared” class, computer classes etc. at Northern Nevada 

Correctional Center in Carson City, which is the main release center in 

northern Nevada. 

• The services of local job placement agencies such as Job Connect, Join, 

services offered on-site in the MJH offices. 

• The Executive Director is a certified Job Developer for DETR. 

• AZZ Galvanizing is willing to train and employ those referred by MJH. 

• New Horizons and PITA will be working to improve the basic computer 

skills and New Horizons has an A+ Certification program.  

• Western Apprenticeship Coordinators Association (WACA) is working 

with MJH to place those in the construction field with basic training, 

apprenticeship programs and placement in the unions.  Under the referrals 

and training, the member’s dues will be paid for 1 year for MJH referrals 

only.   

• Executive Director is now part of EDAWN’s Workforce Consortium.   

  

Distinguishing Features of My Journey Home, Inc., in Delivering Proposed Services 

            My Journey Home is the leading organization in northern Nevada that has the 

experience necessary for locating, training and supporting the target population in 

obtaining self-sustaining employment. Presently persons employed by staffing agencies 

and career centers do not understand the prison re-entry population and its needs and 

customarily refer ex-felons to MJH.  Because of this and the formalized process of 

searching for jobs, the ex-offender is often intimidated by process to the point of leaving 

before receiving services.  MJH has 8 years of experience serving this need which 

enhances its understanding of the population and the understanding of how to deal with 

the ex-offender resulting in an informal recidivism rate of less than one percent among its 

clients who remain in the TRIP program, effective June 30, 2008. 

             My Journey Home’s administrative capabilities:  

            MJH has reported regularly on its proposal under the grant from the NDOC and 

proposes to retain a FTE administrative assistant to assist with the record keeping needed, 

a program coordinator to maintain client employment plans and file, as well as an 

experienced fiscal agent to assist in management of proposal funds. 

To adequately track and record grant monies on clients, all data will be entered into the 

state-wide MIS system by the Program Administrator, Jackie Utter. Client information 

and hard copies of funds allocated will be present in client’s files. Hard copies will 



include; receipts, contracts, identification documents, and all IEP files. Monthly contact 

calls will be a provision of service and a client will be terminated from the program after 

60 days of no contact and services for a new client will take their place. Paperwork will 

be filed and entered MIS promptly after any client contact. 

Budget Detail Narrative 

1. Direct Personnel Costs Total: $59,584.00 

A. Program Director (Career Advisor, Job Developer): oversees program, 

interviews, selects W4S clients, administers career assessments, 

gathers client information, advises clients, selects appropriate training, 

develops jobs and OJT contracts, works with employers, follows up 

with clients and reports to Probation and Parole any necessary 

employment verification and updates.    

• 30 hours/week (to W4S) @ $3,333.33/month x 12 months = 

$39,999.96 ($40,000.00). 

B. Program Administrator (Administers Financial affairs; Data Intake, Job 

Developer): oversees administrative and financial functions; 

responsible for data entry of client information and client record 

management, teaches life skills workshops and support groups for pre-

reentry and post-reentry, reports to Nevadaworks, assists Director 

where needed. 

• 20 hours/week (to W4S) @ $1,500/month x 12 months=$18,000 

C. Program Administrative Assistant will be a CWEP (Community Work 

Experience Program) participant at no cost to the organization per 

contract with NV DWSS. 

D. Workers’ Compensation Coverage 

• $66.00 per pay period x 24 pay periods = $1,584.00 

 

2. Direct Operating Costs Total: $7,768.00  

A. Staff Travel and costs for employer and job development, for client 

recruitment, and other related meetings, activities and training 

• 200 miles/month x .50/mile x 12 months= $1,200 

B. Accounting Services (by CPA) 

• $500/month x 12 months = $6,000 

C. Supplies including copier for under copy paper; toners; stamps; writing 

pens, folders for clients, client files, etc. 

• [($100 x 2) for toners] $200 + [($18 x 12) for stamps] 

$216.00 + [$22.00 for folders + $40 for pens+ ($30 x3) for 

paper = $90.00] $152=  $568.00 

 



3. Sector Training Participant Costs Total: $66,150.00 

A. D&A Assessments and Group Therapy ($12,200.00) 

1. Assessments 

•  $50 x 50 clients= $2,500.00  

2. Group Therapy  

• $600/month x 12 months = $7,200.00 

3. Computer Basics Class  

• 10 students per class; 3 cycles, $250/per client= $2,500.00 

B. Tuition ($42,950.00) 

1. Auto Mechanics classes and ASE certification 

•  $1,500/client x 10 clients = $15,000 + $60/section x 4 sections x 

10 = $2,400= $17,400.00 

2. CDL Classes:  

• $2,500/person x 10 clients= $25,000 

3. Heavy Equipment Operation Training:  

• WACA Apprenticeship paid training through referrals through My 

Journey Home, Inc.  

4. Flagger Classes 

• $55/client x 10 clients = $550 

5. Mines Safety classes 

•  10 clients x $0 = $0 

6. OSHA-10 

• 25 classes x $0 = $0 

7. OSHA-30  

• 25 classes x $0 = $0 

C. Supportive Services (Total $11,000) 

• Vision examinations and corrective lenses  

• $300/client x 5 clients= $1,500.00 

• Bus passes/gas cards for 90 days   

• $240/each  x  25 clients = $6,000 

• Hard toed boots, safety vests, hard hats, safety glasses, protective 

gloves 

• $350/each  x 10 clients =$3,500 



 

4. Indirect Costs ($14,361.00)  

A. Rent and Utilities 

• $800/month x 12mths.  =$9,600.00 

Internet and Telephone 

• $200/month x 12mths.  = $1,325  x .90 =$2,160.00 

Insurance  

• $289/month x 9 months.= $2,601.00 

Total Operating Costs:  $147,863.00                  

  

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cost Category: Expense 

Item (Annual) 

Request 

 Personnel Costs   

Executive Director $40,000.00 

Program Administrator $18,000.00 

Worker’s Compensation   $1,584.00 

Total $59,584.00 

Direct Operating Costs   

Staff Travel $1,200.00 

CPA Services $6,000.00 

Office Supplies $568.00 

Total $7,768.00 

Sector Training Costs   

 Assessments/Therapy $12,200.00 

Tuition $42,950.00 

Supportive Services $11,000.00 

Total $66,150.00 

Indirect Costs   

Rent and Utilities $9,600.00 

Internet and Telephone $2,160.00 

Insurance $2,601.00 

Total $14,361.00 

Total Operating Costs $147,863.00 



Certification of Qualifications 

In submitting this Certification, applicant certifies that it is true and accurate to the best 

knowledge of the signatory.  Application certifies that Nevada Works is authorized to 

examine administrative and fiscal systems for compliance.  It is understood that Nevada 

Works reserves the right to request additional information regarding administrative, 

financial and legal status and to visit the facilities at normal and reasonable hours.  I 

certify that I am authorized to submit this statement on behalf of the organization.  If any 

information changes significantly, Nevada Works will be notified.   

 

      March 23, 2017 

Elaine Voigt, Executive Director     Date 

Location of Financial Records:  529 W Second Street, Reno, Nevada 89503 

 

 

                                                                                                                                                               



 
 
 

5785 Klondike Drive. 

Sun Valley, NV  89433 

(775) 657-9724 

(775) 223-0734 

voigtelaine2@gmail.com 

 

 

Elaine Voigt    

 

Work Experience 

 

 

Executive Director-Non-Profit Organization 

1/03/08-Present-My Journey Home, Inc. 

∙ Case management including and not limited to intakes, disability 

applications, job searches, resource management,  paralegal work 

including quashing warrants, payment agreements with child 

support, team member for clinical assessment, facilitator for 

support groups, plan fundraisers, interview volunteers, supervise 

computer lab, taught basic computer skills classes, maintained 

action plans, maintained tracking programs, building data bases, 

formulate a board of directors and advisory board, resource 

research and memorandum of understanding,  maintained petty 

cash, maintained e-bay store and donations, answered all 

correspondence, created a collaboration for re-entry, workforce 

development, formulated a donor base, good one on one skills 

communication skills, good speaker skills, excellent research 

skills, and willing to take on a challenge.  

 

Case Manager, Northern Nevada Veterans Resource Center- 

2/18/2014-5/3/2014-initial interview to determine veterans 

benefits, assist in homelessness prevention, provide appropriate 

referrals for food banks, fund temporary and permanent housing, 

workforce referrals, 90 day follow-up, work with the Veterans 

Administration for HUD housing, contact appropriate counseling 

services and determine sustainability.   

 

 

Legal Secretary II/Workers Compensation/OSHA/Civil 

Default Actions Collections. Uninsured Employers Claim 

Account 

9/2001 – 1/08 -State of Nevada, Carson City, Nevada 

• Legal secretary to 2 attorneys and one legal researcher. Compose 

primary motions, correspondence, calendaring all appeals hearings, 

build files, evidence packets, pre-hearing statements, notices of 

appearance, motions to continue, bankruptcies, primarily worker's 

comp and OSHA hearings, civil complaints, 



defaults and collections of fines and penalties. 

 

Commodities Stockbrokers Assistant 

5/2001 - 9/2001- Prudential Securities, Reno, Nevada 

• Managed stock accounts, placed stock buys, customer service, 

maintained US Federal Stock accounts, balanced buying for the 

day and monthly account reports, and maintained good customer 

relations between stock broker and clients. 

 

 

Criminal Law Paralegal/Office Manager 

8/1997 - 3/2001- Kenneth J. McKenna, Esq., Reno, Nevada 

Criminal Law paralegal, office manager, legal assistant in the 

courtroom, wrote all preliminary motions, researcher, interviewed 

potential clients, and managed the trust account. 

 

Sales Representative/Office Manager 

6/1988 - 8/1997- State Farm Insurance, Reno, Nevada 

Maintained clients records; sold and made recommendations for 

life, health, auto and home owners insurance; underwrote policies 

in Life, health, auto and home owners; managed and supervised 5 

office staff members; did on sight underwriting of property; claims 

representative for auto and health insurance. 

 

Sales Development Officer- 

6/1984-6/1988- Security Bank of Nevada/Bank of America- 

Began with Security Bank of Nevada as a auto loan processors-

responsibilities were to maintain 684 installment collection 

accounts, review loan documentation, data entry, balance 

installment collection accounts, maintain Federal Savings 

Bonds accounts. 1987 promoted to Sales Development Officer-

trained, and supervised 81 tellers in multiple branches, created 

incentive programs for the tellers and loan officers. Trained clerks 

in the loan department at the merger of Security Bank of Nevada 

and Bank of America. Trained new accounts personnel in sales and 

cross sales. 

 

Education 

8/1994 - 6/1997 Truckee Meadows Community College,  

Reno, NV Paralegal Program Certified by the American Bar 

Association 

 

Worked for State Farm Insurance as a sales rep and adjuster for 9 

years. I have a good working knowledge of insurance policies.  

 

Worked with a criminal defense office for 4 years before coming 

to the State of Nevada and also worked with Prudential Securities 

for 5 months as a Stock brokers assistant with commodities. 

 



6/1984-7/1984 Nevada School of Insurance, Reno, Nevada  

Licensed Insurance Agent with Nevada (expired) 

 

Attended TMCC and certified in commercial underwriting and 

commercial criminal underwriting; attended the NV School of 

Insurance, received my certification and passed the State of 

Nevada testing for Insurance Representative licensing. 

 

Offender Employment Specialist Training-Completion 

Certificate 

 

      Excellence in Non-Profit  Management-  

       University of Nevada Reno-Certificate 

 

      NCIS Certificate-Nevada Career Information System 

 

      Job Developer for DETR  
 

      Notary Public 

 

SKILLS 

 

10 Key        Legal Abacus programs        Corel 7     

Internet legal research  Microsoft Word, Excel, Access, 

PowerPoint   Organizational Skills    Public Relations 

Nevada Job Connect Operating System 

 

Successfully administered My Journey Home, Inc. P.E.T.E. 

(Prisoner Education, Training and Employment Program) first 

funding from October 1, 2008 through June 30, 2009 and was 

granted funding to continue the re-entry program for July 1, 2009 

through June 30, 2012.  The budget was doubled for the second 

round of funding.  The program is endorsed by the Nevada 

Department of Corrections, Nevada Parole and Probation and is 

has become the job club partner of Federal Supervision here in 

Reno, Nevada.  Because of the programs positive reflection on the 

community, MJH has been sanctioned by State of Nevada Child 

Support Enforcement to aid with the employment of parent that 

have recently left incarceration and we have been added to the list 

of vendors for the Washoe County Drug Court Program. Partnered 

with the Northern Nevada Literacy Counsel, Adult Education and 

Bristlecone Family Resources to assist with GED programs and 

employment placement. 

 

Notary Public-State of Nevada 

 

 

 

 



REFERENCES 

 

Ronda Larson, Family Services, NDOC-887-3367 

Ron Bath, RJ Bath Group, Reno, Nevada  825-2055 or  

1-703-919-5193 

Kim Petersen, Education Consultant, NDOC-

kpetersen@doc.nv.gov-887-3237 

 

Kathleen Sandoval, Advisory Board, My Journey Home, Inc.  

ksandoval@childrenscabinet.org 
  

  

  

 

 

  

  

 

mailto:NDOC-kpetersen@doc.nv.gov-887-3237
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Jacqueline M. Utter 
●3455 Rosalinda Dr., Reno, NV 89503 ●jackieutter@gmail.com   ●(775) 397-8998 

Objective: To obtain employment in reentry services at My Journey Home. 

 
Qualifications: 
●Current experience with working with persons who are homeless and have directly been released 
from incarceration  
●Over nine years of experience in working with the public and enjoy working with people 
●Proficient in MS Office, e-mail, and other internet and technology applications 
●Current certification in First Aid, Basic Life Support, Conflict Resolution, and Trauma/Resilience 
training 
●Experienced in collecting community resources and grant writing 
●Currently working at WestCare Community Triage Center as a state certified Drug and Alcohol 
Counselor Intern (CADC) and Case Manager. 

 
Work History: 
Journey to New Life       October 2015- Current 
SOAR Coordinator/ Case Manager     Kansas City, Missouri 
●Evaluated potential clients who could be included in the program by SOAR program standards by 
using strength based assessments  
●Advocated for clients by using strength based case management while scheduling doctor’s 
appointments, obtaining hygiene products, clothing, job searches, housing, mental health resources, 
and transportation accessibility    
●Acquired client’s medical records in order to present a case to the Social Security Administration to 
obtain Social Security Disability   
●Observed and recorded the progress of each client by documenting daily contacts and discussing 
their needs with other members of their care team 
●Prepared quarterly reports from statewide online database for grant audits 
●Wrote grants to help obtain the organization gain funds for program development 
●Participated in community events to promote organization to advocate for client needs 
●Trained co workers to use the statewide data base system and all of its supporting functions   
State of Nevada Family Support Services Division February 2014- September 2015 
Family Services Specialist I      Elko, Nevada 
●Learned and became fluent in regulations of eligibility requirements for the following state welfare 
programs; SNAP, TANF, Medicaid, and Medicare 
●Conducted interviews in person and over the phone to determine applicant's eligibility for programs 
●Maintained strict date deadlines by staying organized and being knowledgeable of each welfare 
program’s unique date deadlines and keeping applications and files in date and priority order 
●Kept track of applications received, submitted, approved, and denied and sent daily reports to 
direct supervisor 

Vitality Center       August 2014- February 2015 
Detox Tech        Elko, Nevada 

●Took patients’ vital signs each hour while they were detoxing from drugs and alcohol 
●Admitted patients by following the policies of the facility 
●Administered urinalysis and breathalyzer tests to patients upon entry  
●Contacted the nurse on call if any vitals were off or if patient was experiencing distress 
●Administered medicines to all patients in the facility at their scheduled times and documented their 
medicine intake 
●Recorded patients’ behaviors and locations each hour 



Jacqueline M. Utter 
●345 Westcliff Drive, Elko NV 89815 ●jackieutter@gmail.com   ●(775) 397-8998 

 
Professional References 

Susie Roling 
Case Manager and Supervisor at Journey to New Life 

3120 Troost Ave, Kansas City Missouri 64109 
Business Phone: (816) 960-4808 
Personal Phone: (816) 686-0054 

Email: shr.journeytonewlife@hotmail.com 
 

 

Christina Morgan  
Owner of Cowboy Joe 

376 5th St, Elko Nevada 89801 
Business Phone: (775)753-5612 
Personal Phone: (775) 934-6331 

Email: cowboyjoecoffee@hotmail.com 

 
Janet McGraw 

Office Manager at DWSS Family Support Division 
1020 Ruby Vista Drive #101 Elko, NV 89801 

Business Phone: (775) 753-1233 
Email: jmcgraw@dwss.nv.gov  

 
Jen Anderson  

Owner of Duncan Little Creek Gallery 
516 Commercial Street, Elko NV 89801 

Business Phone: (775) 738-3426 
Personal Phone: (775) 397-5862 

jen@dlcgallery.com 

 

Shawn Lowe 
English Teacher at Elko High School 

987 College Ave, Elko NV 89801 
Personal Phone: (775) 741-9813 
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