
WIOA One-Stop Operator Procurement Review Checklist  

 
Local Boards should provide the following: 
 

 1. The current organizational chart documenting any firewalls established between the 
LWDB staff and operations staff. If the LWDB was the OSO prior to WIOA and/or the OSO 
procurement, include the most recent prior organizational chart for comparison. 

 

 2. The LWDB’s written standards of conduct regarding individual and organizational 
conflict of interest (“firewalls”) (2 CFR 200.318 and 200.319)  

 

 3. For local organizations that function in multiple roles (i.e. local fiscal agent, LWDB staff, 
One-Stop operator, or direct provider of services), please provide a copy of the written 
agreement with the LWDB and the Chief Elected Official (CEO) that: 

• clarifies how the organization will carry out its responsibilities  

• demonstrates compliance with WIOA and corresponding regulations, relevant OMB 
circulars, and the State’s conflict of interest policy  

• how it will ensure fair and clear performance monitoring and evaluation,  

• How they ensure a clear separation of LWDB staff and operations staff (20 CFR 679.430). 
 

 4. The request for proposals (RFP) including evaluation criteria and checklist and a 
list/description of how and when it was published, including all websites, newspapers, and 
other methods used: 

 

  5.    A list of the bidders who responded, and (if one was chosen) who was the successful 
bidder. If the RFP was deemed a failed procurement and the LDWB was approved to be 
the OSO or service provider, a copy of the evaluations used to make that determination. 

 

  6. Documentation showing how the amount of monetary funding was determined to cover 
the cost of the services provided in the RFP. (if the RFP had a monetary amount included)  

 

  7.  A description of who/how the OSO function was performed before, and if different, 
include the key differences 

 

   8.   A copy of the job description of the person assigned as One-Stop Operator, or if roles are        
distributed among multiple staff, copies of their job descriptions with the OSO duties 
highlighted. Include salaries and approximate hours per week to be spent on OSO duties. 

 

    9.   A copy of LWDB meeting minutes that documents the Board’s involvement in the 
procurement process. 
 

  10. Documentation of who developed or drafted the specifications, requirements, 
statements of work, or invitations for bids or requests for proposals, or conducted the 



WIOA One-Stop Operator Procurement Review Checklist  

competition.  The documentation should include how those who developed these were they 
excluded from competing for the procurement.    
 

   11. Any documentation of a legally binding written agreement such as a contract or MOU 
the LWDB executed with the selected One-Stop operator.  


